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Fuenlabrada, June 7, 2024

QUALITY POLICY

As the company's President and responsible representative, Mr. Gregorio
Sanchez ensures that all areas of the organization focus their activities on
the following strategic objectives:

* Ensuring that products and services meet customer requirements and
expectations in order to maximize satisfaction.

e To promote continuous improvement as a key driver to optimize
processes, products, services and organizational management, with
an emphasis on defect prevention and reducing rejections.

e Encourage active participation from all team members in improving

the company.
e Maintain competitiveness within our business sector compared to

companies that manufacture similar products.

The objective is to implement the company's quality system in its
broadest sense, encouraging each department to consider the others, as
well as their own customers, and prioritize preventive over corrective
quality measures in each activity.

This should lead to the following being achieved in each case:

e Customer satisfaction.

* The reduction of defects until 'zero defects' are achieved.

* The improvement of the company's results.

Each entity is responsible for the quallty of its work and for verifying it
according to established plans.
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Signed: D. Gregorio Sanchez Arévalo
(EISA's President)



